Australian Government

(') Authorising a person or organisation

Centrelink to enquire or act on your behalf

giving you options

Purpose of this form

Filling in this form

Returning this form

55313.0705

To arrange for another person or organisation to enquire or act on your behalf when dealing
with Centrelink.

The arrangements you can make are for a:

¢ Person Permitted to Enquire — this arrangement authorises a person or organisation
to make an enquiry only on your behalf

¢ Correspondence Nominee — this arrangement authorises a person or organisation to
enquire, act and make changes on your behalf

¢ Payment Nominee — this arrangement authorises a person or organisation to receive
your payments on your behalf

¢ BOTH Payment and Correspondence Nominee — this arrangement authorises a person
or organisation to enquire, act and make changes AND receive your payments on your
behalf.

How many arrangements can you authorise on this form?
Only one person or organisation can be authorised on this form.

You can only have one Correspondence Nominee and one Payment Nominee; however,
they do not have to be the same person or organisation.

If you wish to arrange to have a different Correspondence Nominee to your Payment Nominee
you will need to complete a separate form for each.

A separate form will also be required if you want to change your nominee arrangement.

IMPORTANT: Authorising a person or organisation to enquire or act on your behalf does not
take away your right to contact Centrelink if you need to do so.

Please use black or blue pen.
Mark boxes like this| | with a ¢ or X.

Where you see a box like this [ P Go to 22 skip to the question number shown. You do not
need to answer the questions in between.

Check that you have answered all the questions you need to answer, and that you have
signed and dated the form.

Return this form and all additional documents to a Centrelink Customer Service Centre.

Please keep these Notes (pages 1 to 4) for your information.
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Person Permitted to
Enquire

Nominee obligations
and responsibilities

Privacy and your
personal information

A Person Permitted to Enquire can be a partner, a friend, a family member, a professional, an
organisation or a combination depending on the type of enquiry. Some examples of professionals
and organisations are accountants, financial advisers, social workers, doctors, etc. This list is not
limited. You can change this arrangement at any time.

What type of access can the Person Permitted to Enquire have

It is your responsibility to ensure that the person you have given authority to make enquiries on your
behalf is aware of what you are allowing them to enquire about, and any limitation you may place on
this authority. Centrelink can provide information that is necessary to satisfy the enquiry and no more.
The extent of information a Customer Service Adviser can provide to a Person Permitted to Enquire
may include the current rate of your payment; cancellation or rejection reasons to your payment;
factors affecting your payment for example assets and income; and overpayment and arrears
information.

If the Customer Service Adviser has any doubt about the person's authority to make an enquiry on
your behalf, the enquiry will not be answered until clarification is obtained from you.

Correspondence Nominee

A correspondence nominee can act on your behalf and is authorised to deal with Centrelink on all
matters (except payment destination). These include:

¢ making changes to your information

e enquiring on your behalf

e completing Centrelink forms/applications on your behalf

e receiving copies of your mail from Centrelink

e attending Centrelink appointments with you or on your behalf (if appropriate).

A correspondence nominee is required to:

¢ advise Centrelink of any changes in your circumstances within 14 days (28 days if outside Australia)

e respond to notices if required to do so, including reporting notifiable events and must be aware
that failure to respond to a notice means that you have failed to meet your obligations

e actin your best interests

e advise Centrelink of any changes that may affect their ongoing ability as a Nominee.

Payment Nominee

A payment nominee will receive your Centrelink payments and ensure:

e payments are used exclusively for your benefit

e records of payments received and the money he/she spends on your behalf are kept. Centrelink
can review the arrangement from time to time and request the Nominee to provide this
information. Penalties may apply if the information is not provided

e (Centrelink is advised of any changes that may affect their ongoing ability as a Nominee

e they act in your best interests.

A payment nominee may be given relevant information by Centrelink if there are issues with your
payment.

NOTE: For correspondence and/or payment nominee arrangements, unless there is a court appointed
arrangement, this authorisation can be changed at any time.

If you receive more money from Centrelink than you are entitled to, you will be required to repay
this money. Your nominee is not required to repay your Centrelink debt on your behalf.

Personal information is protected by law, including the Commonwealth Privacy Act. The authority to
collect this information is contained in the social security and/or family assistance law.

The information you provide on this form will be used to authorise payments to a Payment Nominee
on your behalf for the stated duration of the Nominee relationship and/or authorise the
Correspondence Nominee to conduct business with Gentrelink on your behalf for the stated duration
and/or release information to a Person Permitted to Enquire for the stated duration.

Limited personal information collected from you may be used to conduct customer research run by
the Commonwealth Department of Human Services, Centrelink or by research organisations on their
behalf. Your participation in customer research is valued, however, if you do not wish to take part,
please call the Customer Relations number on Freecall™ 1800 050 004 (refer to the fact sheet
Customer Research and You for more information).

Centrelink can give your information to other persons, bodies or agencies without your permission
in circumstances where Commonwealth legislation requires or authorises the disclosure.

You can get more information from, the fact sheet Your Right to Privacy from your Centrelink office,
you can call Centrelink on 13 2300 to request a copy, or go to our website at www.centrelink.gov.au
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Enquiries
for customers
inside Australia

If you have a hearing
or speech impairment

Enquiries
for customers
outside Australia

For customers living in Australia please return this form to your local Customer Service
Centre or call Centrelink using the numbers listed below.

To speak to Centrelink in a language other than English call 13 1202. If you need an interpreter or
translation of any documents for Centrelink business, we will arrange this for you free of charge.

If you would like further information on Centrelink services and payments you can go to our website
at www.centrelink.gov.au

Centrelink's Social Workers are also able to assist customers with counselling, support, referral or
advice. To speak to a Social Worker or make an appointment call 13 1021.

Note: Calls to '13' numbers from a standard phone service can be made from anywhere within Australia
for the cost of a local call. Calls from public or mobile phones may be charged at a higher rate.

If you need help with this form, visit a Centrelink Customer Service Centre or your local Centrelink
Agent, or call Centrelink or the Family Assistance Office (FAO) on the relevant number, depending
on the payment you are receiving:

Retirement 13 2300 Centrelink International Services 13 1673
Employment Services 13 2850 Information in other languages 13 1202
Youth and Students 13 2490 Indigenous Services 136380
Family Assistance Office 136150 Appointments 131021

Disability and Carers Payments 13 2717

TTY service Freecall™ 1800 810 586. A TTY phone is required to use this service.

IMPORTANT INFORMATION: If there are any allegations of misuse of the Nominee arrangement
call Centrelink on the above numbers.

If you want another person to act on your behalf when dealing with Centrelink and/or to receive
your Centrelink payments while you are outside Australia, you will need to complete this form and
return it to:

Centrelink International Services
GPO Box 273

Hobart TAS 7001

AUSTRALIA

Fax number (+61 3) 6222 2799

Direct credit is available in most countries outside Australia (if outside Australia for more than
12 months). Contact Centrelink International Services and the appropriate form will be sent to you.

If you need help with this form, please call Centrelink International Services between 0800 hours
and 1700 hours Australian Eastern Standard Time, Monday to Friday.

If you live in one of the following countries you can call us direct (free of charge). This service may
not be available from all locations in your country.

From Austria 0800 295 165 From New Zealand 0800 441 248
From Canada 1888 2557 493 From The Philippines 1800 1611 0046
From Denmark 8088 3556 From Portugal 800 861 122
From Germany 0800 1802 482 From Spain 900 951 547
From Greece 0080 0611 26209 From Turkey 00 800 6190 5703
From Iltaly 800 781 977 From The United Kingdom 0800 1695 865
From The Netherlands 0800 0224 364 From The United States

of America 1866 3433 086

If you do not live in one of these countries or you are not able to contact us on the relevant number
above, please call (+61 3) 6222 3455. You may reverse the charge by asking your local telephone
operator. Alternatively, you may leave a message with our answering service outside business hours
and we will return your call.

If you cannot call Centrelink International Services, you can contact us by post or fax.
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Information in other languages

English

To speak to Centrelink in languages other than English, call 13 1202*.
Information in your language can also be found on the website at
www.centrelink.gov.au

* Calls to “13” numbers from a standard telephone service can be made
from anywhere within Australia for not more than the cost of a local call
{call charges may vary depending upon the telephone service provider).
Calls to “1800” numbers are free of charge. Calls from public and mobile
telephones may be charged at a higher rate.

Arabic

o]l e sl dpell a2l Centrelink & pilolell go siaszld
oloinll Sle e uXl a4 Jle LnJeliely logle o angs 13 1202+
www.centrelink.gov.au

J5b ol€a ¢ e 137 saelly Tag Ll pla M3 wlllSa flia] oS *
LS af samss ¥ aalSs sabisl) wbsadl plasawl Lo
S UL (o9dslslf dans y=agl Lasg quS_._II aliss Aﬁ) EWES)
SUL e oaya s Asilee “1800" JA_Y_”.I W] u“‘” ijﬁu ]
wbiga Lol alasswly 91 diagasll wlbgadill o ngl)g-l iy sl
el e¥ao e mgu, Lol allgds

Bosnian

Da biste kontaktirali Centrelink na bosanskom jeziku, nazovite 13 1202*.
Informacije na vadem jeziku moZete takoder naci na internet stranicama, na
www.centrelink.gov.au

* Pozivi na brojeve koji poCinju sa “13” se mogu obaviti sa standardnih
telefona iz svih dijelova Australije po cijeni koja nije visa od cijene lokalnog
razgovora (cijene razgovora se mogu razlikovati kod razliCitih telefonskih
kompanija). Pozivi na brojeve koji pocinju sa “1800" su besplatni. Pozivi iz
javnih govornica i sa mobitela se mogu naplacivati i po vi§oj tarifi.

Chinese
20 RARF L E B X B4k Centrelink » 35378513 1202+ - XX E M AILIE
www.centrelink.gov.au#8u5 3% -

* IDBMNEE Wffﬁiﬁz@@ﬂiﬁﬁ%uﬂ&%%ﬂ “13" RN BERIFERE
AARBAMERE (ARSEARKE AR ) « “1800" FHiEME
WG BEEE - @%% ABEEERE AR

Croatian

Ako Zelite na hrvatskom razgovarati s Centrelinkom, nazovite 13 1202*.
Informacije na svom jeziku moZete isto tako naéi na internet stranici
www.centrelink.gov.au

* Pozivi preko standardne telefonske sluzbe, na brojeve koji poéinju sa “13",
koristeci se standardnom telefonskom sluzbom diljem Australije, nece biti
zaraCunati viSe od cijene mjesnog poziva (naplate se mogu razlikovati ovisno
o koristenom pruZatelju telefonskih usluga). Pozivi na brojeve koji po€inju sa
“1800" su besplatni. Pozivi iz javnih govornica ili s mobitela mogu biti skuplji.

Filipino

Upang maka-usap ang Centrelink sa Filipino, tumawag sa 13 1202+*.
Ang impormasyon sa inyong wika ay maaari ding makita sa website sa
www.centrelink.gov.au

* Ang mga tawag sa numerong “13” mula sa pangkaraniwang serbisyo sa
telepono ay maaarng gawin saan mang panig ng Australya nang hindi lalampas
ang bayad sa tawag na lokal (ang mga tawag na babayaran ay maaaring mag-
kakaiba depende sa nagbibigay ng serbisyo sa telepono). Ang mga tawag sa
numerong "1800" ay libre. Ang mga tawag sa mga teleponong pampubliko at
mobil ay maaaring mas mataas ang bayad.

Greek

Mo va JIAAoeTe oTo Centrelink aTa EAMNVIKG, KoAéote To 13 1202+,
MAnpogpopieq oTn yA@ooa oog diaTiBevTan gmiong oTo SIKTUGKG TONo oTO
www.centrelink.gov.au

* KAfoelg oe apiBuole “13" omd KavoviK TNAEQWVIKA Umnpecia ymopoly va
yivovTton omd omoudrnoTe evrég AuoTpaAiag yia Ox1 TePIoGOTEPO amnd TO KOGTOG
JI0tG TOTTIKAG KARGNG {01 XPEWOEIG KAGEWY UTOPET Vo MOIKIMOUV avahoyo pE
TO QOPEN TNASQWVIKWY UTNpeol®v). O KAfjcelg ot apiBuolg “1800” siva
dwpedv. O1 kAAoeIg amd dNPOCIX KA KIVITA TNAEPWVX UTTOPET VO XPEWLVOVTAI OE
UwnAGTEPN TIWA.

Hindi

Centrelink & =81 & 919 oz F foTT 48 1202+ TR T | ATTRT 9THT § ST
99 TTET www.centrelink.gov.au O T il TerdT &

* 137 SRR O AT STl a1 I foRaT T BT ieeforar 8 oer & 41 fomar =
AT & S epl FI Uek QI WA SRl BT F ATeR 8T 81T (TR HiF e
T TR T 81 Il € - T 39 TR 1R 3T & fob el 9T JeHerd ! s 8)1
“1800” = U= foraT a1 W Fgleek aT 21 ardstiaer o1 Hiad w9 v s
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Hungarian

Ha magyarul szeretne beszélni a Centrelink hivatallal, hivja a 13 1202*
telefonszamot. Magyar nyelvi felvilagositast talalhat a www.centrelink.gov.au
cim( honlapon is.

* A “13-as” szammal kezd6dé hivasok minden vezetékes telfonszolgalatrol,
Ausztralidban barhonnan, helyi hivas araba keruinek. (Az ar a telefonszolgaltatd
dijazasatél flggden valtozik). Az “1800-as” szammal kezdddd telefonszamok
hivdsa ingyenes. A nyilvanos telefonflilkékbdl és mobil telefonokrél valé hivas
dija esetenként magasabb.

Italian

Per parlare con il Centrelink in italiano, chiamate il numero 13 1202*.
Informazioni in italiano si trovano anche al sito www.centrelink.gov.au

* Le chiamate con prefisso “13” da un servizio telefonico standard possonc
essere effettuate da qualsiasi localita in Australia ad un costo non superiore
alla tariffa di una telefonata locale (le tariffe di chiamata potrebbero variare
a seconda dell’azienda telefonica interessata). Le chiamate ai numeri con
prefisso “1800" sono gratis. Le chiamate effettuate da telefoni pubblici e da
cellulari potrebbero essere soggette a tariffe superiori.

Macedonian

3a pa 36opyBate Bo Centrelink Ha MakeaOHCKW ja3uk, TeaedoHWpajTe Ha
13 1202*. NHpOopMaLMK Ha BALLMOT ja3uk UCTO Taka MOXETe Aa HajAeTe Ha
WHtepHet ctpannte Ha www.centrelink.gov.au

* Ha 6poeBuTe Kou NodHyBaaT co “13” MoxeTe Aa TenedpoHMpaTe OA CTaHABPAEH
TenedoH 04 BUAO Kase BO ABCTpaavja No LEeHa Koja Hema aa Buae noroaema oa
LieHaTa Ha AOKaAHWTE TEAePOHCKU MOBULIM (LeHaTa MoxXe Aa BuAe pasauyHa BO
33BMCHOCT 0A AOCTaBYBa4OT Ha TEAEPOHCKM YCAYTH). [OBULMTE Ha BpoeBuTe Kou
noyHyeaar co “1800" ce 6ecnaatHu. MOBULMTE OA TEAEDOHM Ha jABHU MECTa MAU
0A MOBUAHU TEABOHM MOXE A8 Ce HanAakaaT no NoBWCoKa LieHa.

Maltese

Biex tkellem lil Centrelink bil-Malti, cempel 13 1202*. Taghrif fil-lingwa tieghek
jista’ jinkiseb ukoll fil-website f'www.centrelink.gov.au

* Telefonati lin-numri: “13” minn servizz standard tat-telefon jistghu jsiru minn
kwalunkwe parti gewwa |-Awstraljia ghal mhux aktar mill-hlas ta’ telefonata
lokali (il-hlasijiet tat-telefonati ghandhom mnejn ivarjaw u dan jiddependi
minn min joffri s-servizz tat-telefon). Telefonati ghan-numri “1800” huma
b’xejn. Telefonati minn telefonijiet pubbli¢i u dawk mobbli ghandu mnejn ikunu
¢cargjati b'rata oghla.

Portuguese

Para falar com o Centrelink em portugués, telefone para 13 1202*.
Informagdes na sua lingua podem também ser obtidas no website
www.centrelink.gov.au

* Chamadas para nlimeros comegando por “13” efectuadas através de um
servigo telefanico normal, podem ser feitas de qualquer parte da Austrélia, pelo
custo de uma chamada local (o custo das chamadas pode variar dependendo
do fornecedor de servigo telefonico). Chamadas para nimeros comegando
por “1800" sdo gratis. Chamadas efectuadas a partir de telefones plblicos e
telemoveis poderdo ser cobradas a um prego mais elevado.

Polish

Aby porozumiec sig z Centrelink po polsku, zadzwon pod 13 1202*. Informacje
po polsku dostepne sg réwniez na stronie internetowej www.centrelink.gov.au
* Pod numery zaczynajace sie od 13 mozesz dzwoni¢ ze standardowych
telefondéw na terenie catej Australii za cene nie przekraczajacg kosztu rozmowy
miejscowej (koszt ten moze sie zmienia¢ w zaleznosci od przedsigbiorstwa
zapewniajacego potaczenia telefoniczne). Rozmowy z numerami zaczynajacymi
sie od 1800 sg bezptatne. Rozmowy z budek telefonicznych oraz telefonéw
komérkowych moga by¢ naliczane wedtug wyzszej taryfy.

Serbian

Aa bucte pasroBapaau ca Centrelink-oM Ha cpnckoMm, Hasoeute 13 1202*.
UHoopmMaumje Ha BaleM je3nKy MoxeTe Takohe aa Hahete Ha Bebcajry Ha
www.centrelink.gov.au

* MoauBu Ha BpojeBe KojU MouMksy ca “13” ca cTaHaapAHOr TeaedoHa W3
O1A0 KOr MecTa y AycTpaanju Hefie KOLWITATH BULLE OA LIEHE AOKAAHOT Nno3uBa
(ueHe No3vBa MOry BUTU PABAMUUTE KOA Pa3AMUUTUX TEAEDOHCKWX KOMNaHuja).
Mo3neK Ha BpojeBe Koju Nounmsy ca “1800” cy becnaaTHu. M03K1BHK ca jaBHUX U
MOBUAHUX TeAePOHA MOTY A@ C€ HarAaTe no BULLOj Tapudu.

Spanish

Para hablar con Centrelink en espafiol, llame al 13 1202*. También encontrara
informacién en espafiol en el sitio web www.centrelink.gov.au

* Las llamadas a los nimeros con caracteristica “13” pueden ser efectuadas
desde cualquier localidad de Australia a un costo no superior al de una llamada
local, si se realizan desde un teléfono comin (el costo de la llamada depende
de la compafiia prestataria del servicio telefénico). Las llamadas a los nimeros
con caracteristica “1800” son gratuitas. Una tarifa mas elevada puede
aplicarse a las llamadas realizadas desde teléfonos plblicos o celulares.

Turkish

Centrelink ile Tilrkce olarak konugmak igin 13 1202* nolu telefonu arayiniz.
Kendi dilinizdeki Dbilgileri ayrica www.centrelink.gov.au sitesinde de
bulabilirsiniz.

* “13” ile basglayan telefonlan Avustralya’min her yerinden standart bir
telefon servisi kanaliyla, yerel telefon konusmasi Ucretinden daha fazlasina
mal olmayacak bir iicret karsiliginda arayabilirsiniz (telefon iicretleri, telefon
hizmetini saglayan sirkete gore degisebilir). “1800" ile baslayan numaralara
yapilan aramalar licretsizdir. Umumi telefonlar ile cep telefonlarindan yapilan
aramalar igin daha ylksek bir tarife uygulanabilir.

Vietnamese

Mubn néi chuyén vdi Centrelink bang tiéng Viét, xin dién thoai sb
13 1202*. Ngoai ra, théng tin bang tiéng Viét con duge phd bién tai website:
www.centrelink.gov.au

* Dling dién thoai binh thudng goi dén sb bat dau bang sb “13” tif khap ndi
trén nudc Uc chi tbn nhidu nhét bang cudc dién thoai goi dia phudng (cac
cong ty dién thoai co thé tinh cudc dién thoai khac nhau). Goi dén sb dién
thoai bét d4u bang sb “1800" thi mién phi. Goi béng dién thoai cong cong
va dién thoai di dong cb thé phai tra theo gia biéu méac han.
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Instructions
¥*

(') Authorising a person or organisation

Centrelink to enquire or act on your behalf

Australian Government giving you options

1 Yourname 9  Your nominated organisation’s details
Mr[ | Mrs| | Miss| | Ms| | Other Name of organisation
Family name

Australian Business Number (ABN)

First given name - - -

Organisation Customer Reference No.
Second given name _ _ _

Name of contact person

2  Your date of birth
/ / (e.g. 12/11/1975, 12 Nov 1975) 10

What is the nominee’s relationship to you?
e.g. father, sister, Guardian, Administrator, Public Trustee

3 Your permanent address

11 Your nominee’s contact details

Street address
Postcode
4 Your Centrelink payment type
Postcode
5  Your Customer Reference Number Postal address (if different to above)
6 Do you want to authorise a person OR an organisation to enquire
or act on your behalf? Postcode

You cannot nominate a person to enquire or act on your behalf
if that person has a Centrelink nominee arrangement in place.
On this form, the term ‘nominee’ refers to the person or

organisation you authorise. Fax number | ( )

Tick ONE box only Email
Authorise a PERSON | > Go to next question
Authorise an ORGANISATION | > Go to 9 @

Phone number | ( )

7  Your nominee’s name

Mr Mrs Miss Ms Other

_D D D D Read the Notes if unsure about which arrangement you wish
Family name to make. If you want to authorise a different person for each
arrangement, complete a separate form for each person.

12 What is the arrangement you are authorising?

First given name Person Permitted to Enquire| ) Go to 15
Authorises a person to make an enquiry only on your behalf

Correspondence Nominee | ) Go to 14

Second given name Authorises a person to enquire, act and
make changes on your behalf

Payment Nominee | ) Go to 13
Authorises a person to receive your payments on your behalf

8  Your nominee’s date of birth BOTH Payment and Correspondence Nominee | ) Go to 13

/ / (e.g. 12/11/1975, 12 Nov 1975) Authorises a person to enquire, act and make changes AND
Goto 10 receive your payments on your behalf

$5313.0705 5 of 6




13 Give details of the nominee’s account into which your Centrelink

14

15

16

payments are to be paid

Direct credit is available in most countries outside of Australia
if required. (See Page 3 of the Notes for more detail.)

Name of bank, building
society or credit union

Branch where your
account is held

Branch number (BSB)

Account number (this
may not be your

card number)
Account held in the name(s) of

For organisations only —
Group Institution Code
(if applicable)

What is the reason for making this arrangement?
Voluntary | > Go to next question

Power of Attorney |

Court, Tribunal, Guardianship|
or Administration Order

Please attach
supporting
documents.

How long do you want this arrangement to last?
Indefinitely | | OR

From / / to / /
(e.g. 12/11/1975, 12 Nov 1975)

Your authorisation

If you are unable to sign due to physical, psychiatric or
intellectual disability, another person may sign on your behalf.

If unable to sign, go to next question

| authorise the person named on this form to deal with Centrelink
on my behalf according to the arrangements shown on this form.

Your signature

foa)

Date

On completion of this form, please
print and sign this field by hand.

6 0of 6

17 Customer’s authorisation by third party

18

19

The person signing this form on behalf of the customer cannot
be a Nominee authorised on this form, unless it is a court
appointed arrangement.

Attach evidence of the customer’s inability to sign this
form (e.g. legal or medical documents, Social Worker
report etc).

Name of person signing on behalf of the customer

Relationship to customer

Address

Postcode

Contact phone number
( )

Signature of the person signing on behalf of the customer

foa)

Date

On completion of this form, please
print and sign this field by hand.

The nominee MUST provide a password to be used when
contacting Centrelink. The password needs to have 4 to 12 letters
or numbers. Please remember the password.

Nominee's acceptance
| declare that:

¢ | have read the Notes on Page 2 and understand and accept
the responsibilities and obligations for the arrangement for
which | am authorised.

| declare and accept that:

e any personal information | am given access to under this
arrangement is protected under Commonwealth legislation.
| agree to access, use or disclose the information only as
authorised by the person to whom the information relates.

e my appointment as a Nominee under Commonwealth
legislation may be revoked or suspended by Centrelink should
| not comply with my responsibilities and obligations.

Signature of the nominee

foa)

Date

On completion of this form, please
print and sign this field by hand.

e
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